Ecan:

o BbI NOPYTaJIUCh UJIH NOJAPATUCD,

. Yy Bac 4TO-TO YKpaJiu,

o BAaC MOOMJIM M BBHI 3HAETE O0OMTUYHKA,
. BaC 00M:KAIOT B KJacce M T.1.,

TO BbI MOKeTe 0OPAaTUTHCSI B LIKOJILHYIO CJIY:K0y MPUMHUPEHUSI.
I xoabHas cay:x0a npumupenus " JUAJIOT"
Hawm neBus:
"IlocTynaii ¢ ApyrumMu TaK,
Kak ObI ThI X0TeJ, YTOObI MOCTYNAJH € TOOOW"
3auem Hy:KHA MeqHAIMS IKOJIe?

[TonpocTku W JIeTH «TPYMIBI PUCKa» YaCTO BOBIJIEKAIOTCS B KOH(MIMKTHI, CTAHOBSATCS
HapYyIIUTEIIMU WK KepTBamu. Vcronap3yeMas HaMu BOCCTAHOBHUTEIIbHASI MEIUALINSI TTO3BOJISIET
MOJPOCTKAM H30aBUTHCSI OT OOWIbI, HEHAaBUCTH M JAPYTUX HETaTUBHBIX MEPEeKUBAHUM,
CaMOCTOSITEJIbHO Pa3pellnuTh CUTyallMio (B TOM 4YHCJIE BO3MECTUTh yiiep0d), uz0exars
MOBTOPEHHUS MOAOOHOTO B Oy IyIIIEM.

[IkonpHast cpea 4acTo HE CHOCOOCTBYET OCBOCHHMIO MOAPOCTKAMH HABBIKOB OOIICHUS,
KYJBTYPHBIX (POPM 3aBOEBaHMs aBTOpUTETa U (POPMUPOBAHUS KOHCTPYKTHUBHBIX CIIOCOOHOCTEN
B3aMMOJICHCTBUSL C JAPYTUMH JIIOJbMH, HEOOXOAMMBIX s Oynaymied xu3Hu. Te crocoObl
pearupoBaHus Ha KOH(MIMKTBI, KOTOpble OOBIYHO MPAKTUKYIOTCS MOJIPOCTKAMM U YUUTEISIMH,
HEPEJIKO OCTaBJISAIOT IOJUTMHHbBIE KOH(IIMKTHI HEpa3pEIICHHBIMU.

['maBHast 1menp Menuanuu — TPEBPATUTh MIKOIAYy B Oe3omacHoe, KoMm¢pOpTHOE
MPOCTPAHCTBO JUIsI BCEX YUYACTHUKOB 00pa3oBaTeNbHOr0 Tpolrecca (YUYCHHKOB, YUUTENEH,
poauTenen u T.1.).

IIxonsHAas Mcauanvsa HYXHa A MHUPHOTO pPCIICHUA np06neM, CHMXXCHUSA YPOBHA
HAcWIMsl B IIKOJIE M COXPAaHEHMs OOpPHIX OTHOUICHWH. B MHUpOBOIl mpakTHKe 3TO OJUH W3
CII0CO0OB pa3perIeHusl CIopoB, B KOTOPOM HEHTpaibHas CTOPOHA, Ha3bIBacMas MEIUaTOPOM,
CIOCOOCTBYET BBIPA0OTKE BHECYAECOHOTO PEILICHUSI.

3auem MeaHaNUs HYKHA POAUTENsIM?

Meauanusi 1mo3BojsieT paspeiiaTh KOHQUIMKT, BBISBISAS €ro NMPUYMHY U JIBHXKYIIYIO
CHITy, TIPEJOTBpalaTh KOH(IIMKTHI, o0eperath AeTeil U MOJPOCTKOB OT arpecCMBHOTO, MOPOH
OTBEPraroIEero BO3JAEHCTBHS OKPYKAKOLIEH Cpelbl, KOPPEKTUPOBATH IOBEJIECHUE TEX, KTO YXkKe
octrynuica. Kpome Toro, meauanus — 3T0 MHCTPYMEHT MOMOIIM B pa3peuieHUd KOH(IMKTOB
MEX1y 1€TbMU-IIKOJIbHUKAMHU, MEXY J€THbMHU U B3POCIIBIMHU.

3aueM MeaUaLUsA HY)KHA 1eTAM?

B mpomecce menmuanuu KaKIaplii Y4acTHUK, KaKk pPEOCHOK, TaK M B3POCIBIA, Kak
OOMTUUK, TaK U «KEPTBA», MOXKET PACCUUTHIBATh HA TO, YTO Oy/AET BBICIYIIAH, YCIBIIIAH, €r0



MMOCTAparOTCA MOHATH, OH CMOKCT BBLICKA34aTh CBOXO MO3UIHWIO U BUACHHUC CUTYyAIIUU, a4 TAKIKC
MOXET MPEAJIOKUTh CBOK AIbTCPHATUBY paspemicHus KoHpaukra. Takoe oOmieHne B
JIOBEPUTEIIHHON, YBOKUTEIHHOW OOCTAHOBKE, CO3[AeTCsI HEOOXOIMMOE YyBCTBO O€30MAaCHOCTH,
rJIe MOXET CO3[aBaThCsl pa3pellieHHe Cropa, I/Ie CTOPOHBI MOTYT HPUHTH K COTIJIANICHHIO,
KOTOpOE, CKOpee BCero, OYAyT CKJIOHHBI peaju30BbIBaTh, TaK KaK HEMNOCPEIACTBEHHO
y4acTBOBAJIM B €0 CO3JIaHUH.

B o06meM, MOXHO cka3aTh cileayloliee: 4YTOObl JETH yMEIU CaMU BBIXOJUTH U3
TPYIHOM CUTyallMud, HYXHO, 4YTOOBI KM JlaJli BO3MOXKHOCTh Ha paBHBIX Yy4acTBOBAaTh B
paspelieHuu KOH(JIMKTOB, MPUCITYIIUBAIUCh, K MX MHeHHI0. KoH(MIUKT B mkone, Kak U B
oOmiecTBe, HEM30EXKEH, 3TO OJHO U3 YCIOBHH pa3BUTHs MHUpa. Ho Ham0 y4WThCS pemiaTh €ro
MUPHBIM ITyTeM. Meauanusi, KOHeYHO, He BOJIIIeOHas Tajlouka, KOTOpasi MUTOM yjaauia Obl Bce
KoHGMKTEL. OHAKO Ojaromaps MeIUaIi MOKHO XOTs Obl B KaKOW-TO MEpe CHU3UTh YPOBEHb
MOJIPOCTKOBOM MPeCcTYMHOCTH. MOXKHO pa3peniarh Criopbl U KOH(IJIMKTHI, HE TOBOJIS UX 110 Ooee
TSOKKHAX TIOCTIEACTBHIA. TO €CTh MOYKHO Ha PAHHHUX CTAAMSIX IIOMOYb JIETSIM, YTOOBI OHHM HE CTaJIN
MPECTYNHUKAMHU WUJIU HE MOMNAIHU B CIOKHYIO KU3HEHHYIO CUTYaLUIO.
IIkoabHas ciay:k0a NPUMHUPEHHS] ITO:

1. Pa3penienre KOH(DIUKTOB CHJIAMU CAMOM IIIKOJIBI.

2. 3MeHeHHEe Tpaauiuil pearupoBaHus Ha KOH(DIUKTHBIC CUTYaIINH.

3. IlpodunmakTiKa MIKOJIEHON Ae3a1alTally.

4. IlIkonpHOE cCaMOyIIpaBICHUE U BOJIOHTEPCKOE IB>)KEHHUE MOJPOCTKOB IIKOJIBI.

Ecau BbI peminiiy o0paTuThesi B CIIY:KOY,

TO BaM HaJ0 IIOJIOMTH K

babyposoii Banentune Hukonaesue

ITocne 3TOrO C Ka)AbIM U3 YYaCTHUKOB BCTPETUTCS BEAYLIUN IPOrPAMMBI
OPUMHUPEHUS ISl 00CYKICHUS €r0 OTHOIIEHUS! K CIYYHMBIIEMYCS U XKeJlaHHUs y4acTBOBATh BO
BCTpEUE.

B ciyyae 1oOpoBoIBHOTO cOrjacusi CTOpPOH, BEYIIHUHA TPOrpaMMBbl IPOBOIUT
IPUMHUPUTENBHYIO BCTPEUY, Ha KOTOPOil 00CyKIaeTcs CleAyIOIHUe BOIPOCHL:

. KaKOBBEI ITOCTICACTBUA CUTYyallun JJIsd o00enx CTOPOH;
. KaKuM O6p8.30M pPa3spCliuThb CUTYallHIO,
. Kak cacjaTh, YTOOEI ATOTO HE IMOBTOPHJIIOCK.

[Ipr HEOOXOAMMOCTH COCTABIIAETCS ITUIAH MO BO3MEIIEHUIO yiepOa U COIMaIbHO-
MICUXOJIOTHYECKON peadMINTAIlU CTOPOH.

Ha BcTpede BBINOJTHSAIOTCS CIeAYHOIIUE NPABHIA
1. TlockonbKy KaXIblil 4YEIOBEK HMEET MpaBO BbICKa3aTh CBOE€ MHEHHE, TO

nepeOUBaTh TOBOPSILETO YeloBeKa Helb3s. CII0BO OyAET 1aHO KaXKAOMY YYaCTHUKY.
2.  Ha BcTpeue HY)XHO BO3JI€pKAThCSA OT PyTaHH B OCKOPOJICHHIA.



3. UroObI He OBUIO CIJIETEH NOCJE BCTPEUH, BCI MHPOPMALIUS O TMPOUCXOISIIIEM Ha
BCTpeUe HE pas3riamaercs.
4. Bb1 B m0001f MOMEHT MOXKETE MPEKPaTHTh BCTPEUy WM MPOCUTH
MHJIMBHIyJIbHOTO Pa3roBOpa C BEAYIIUM ITPOTPAMMBI.

JoxyMeHTBI ¢J1y:KObI IIKOJIbHOM MeIuauuu

IIpuka3s 0 co3gaHuy CJAVKOLI IIKOJLHOWH MeIuanuy

ILnan padoThI CJAYKObI IIKOJIbHOH MeTHAIIMHN

Tlosgoxenue o cay:k0e MKOJLHOW MeTuanuu

IacnopT cJay:kO0bI IIKOJILHOH MeIUALMHT

JKypHaJu perucrpanyy KOHMJIUKTHBIX CUTYALMA

IIpuMHpPHTEIbHBIN JOTOBOP

YyerHass KAapTO4YKa

Hopmamuegnuie 00Kymenmol no meouayuu

} HarmmonanbHast crpaterus AeMCTBUN B MHTepecax jnereid Ha 2012-2017 rr.

} @3 PD o1 27.07.2010 1. Ne 193-P3 «O06 anbTepHATUBHOM MPOLIETYPE YPETYIUPOBAHHUS
CIOPOB C YYacTHEM NOCpeIHUKA (IIpoLe/lypa MEUAIIUN )»

} Pacnopspxenue [lpaButensctBa PD ot 15.10.2012 1. Ne 1916-p, .62, 11.64

} @3 PO o1 23.07.2013 1. Ne 233-D3 «O BHeceHUH W3MeHEHHUd B cTaThio 18 ®3 «O6
JIbTEPHATUBHOMN MPOLIEAYPE YPETyIUPOBAHMsI CIOPOB € YYACTUEM MOCPEAHUKA (TIPOLIEeYype

MEJIUAITIN )»

} Meronnyeckue pekoMennann MunoopHayku ot 18.11.2013 r.

} BK-844/07 «O0 opranuzamnuu ciy>k0 MIKOIHON MeIHai B 00pa3oBaTeIbHbIX
OpraHMU3aIUIX»

} IIporpamma moaroroBku meanatopoB (Ilocranosnenue [IpaBurensctBa PO ot 3
nexadpst 2010 r. N 969 «O oporpamMme IIOATOTOBKHU MEAMATOPOBY, IIpuka3s MuHucTEPCTBA
oOpasoBanus u Hayku Poccuiickoii @enepanuu ot 14 despans 2011 r. N 187).
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